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NPABUJIA OKA3AHUSA YCIOYT
1o nporpamme obcayxuBanus Komrpane «Jkckiao3us 5»

Hacrosimme IlpaBuna ompegensior ycnmoBus U nopsimok mpepocraBieHus OO0 «AC DxcmepTt» ycuyr mo
nporpamme o6cnyxuBanus KomTpanc « OKCKIIIO3HUB 5»

IIpaBmna ycramaBnmBarorcs Kommanwedl caMOCTOATENTFHO W PETYIUPYIOT B3aHMOOTHOIICHUS MEXKIY
Knuentom u Komnanueit.

Bce 3arosnoBku pas3nenoB HCMONB3YIOTCS B [IpaBuiax HCKIIOYUTENBHO HJs yHOOCTBa HCIOJIB30BaHUS
(mpouTeHHs) MOCIEAHMX W HHUKaK HE BIMAIOT Ha TOJKoBaHWE YycioBui [IpaBun. TepMuHBI U oOmpeneseHus,
HCTIONB3yeMbIe TP B3aWMOOTHOIICHISIX CTOPOH, MOAJIEKAT TOJIKOBAHUIO COTIACHO OTPEICIICHHUSM, YCTaHOBICHHBIM
HacTosuuMU [IpaBuinaMu, U He MOTYT TPaKTOBaThCs HUKAK MHAYe, JaXe €CJIM B WHBIX MCTOYHHMKAX MCIOIB3YHOTCS
JpyTUe OIpeieieHns] aHaJOTHYHBIX TEPMHUHOB.

1. TEPMUHBI U1 OITPEJEJIEHUSA

Kiauent — ¢usndeckoe JHI0, B TOM YHCIIE HHIUBHAYATBHBINA MPEAPUHAMATEID, WA IOPHIAIECKOE U0, KOTOpPBIE
nproOpeny MpaBo Ha MOJyYeHHE YCIYT B COOTBETCTBHU C HACTOSIIMMHE lIpaBmiamMy 1mo mporpamme OOCITyKIBAHUS
KomTpanc «IKCKIt03uB 5.

[epconanbuas undopmanus Kimenta — mHbOpMALs, OTHOCAIIANCS K ONPEISIICHHOMY WIIH OIPEIeNsieMOMy Ha
OCHOBaHWH Takoi uHpopmaryu KireHTy, a IMEHHO:

-iepcoHanbHas uH(popMmanus, Kotopyro KimeHT mnpemoctaBmseTr o ce0e CaMOCTOATENBHO TPH  IOANUCAHUH
Ceptuduxara win B IpoIecce IOJB30BAHUS YCIyraMu, BKJIIOYas Takue IMEpPCOHAJbHbIE MaHHbIe KimeHTa, Kak
(ammHs, UMs, OTIECTBO, ITACTIOPTHBIC JAHHBIC, AIPeC MECTa KUTENbCTBA, KOHTAKTHBIN TenedoH, e-mail, TuiaTe:KHbIe
Y MHBIE PEKBU3HTHI, a TAK)Ke HIICHTH(PHUKAIIMOHHBIE TaHHbIe TpaHcnopTHOro cpeactBa KineHTa;

-uHasi uHpopmanus o Knuenre, cOop u/mmm nmpeaocTaBiIeHUe KOTOPOil onpexaenseTca U oroBapuBaercs ¢ Knuenrom
HUHIUBUIYaJIBHO.

JloBepeHHOe JHI0 — JIAIO, BIAJACIONIEE TPAHCIOPTHBEIM cpeicTBoM KimeHTa Ha 3aKOHHOM OCHOBaHHMH (TIPaBo
apeH/bl, JOBEPECHHOCTh Ha MPABO YIPABICHUS TPAHCIIOPTHBIM CPEACTBOM H T.I1.) M IOMYIIEHHOTO K ynpasieHuio TC B
pamkax aevictBytomero mommca OCATO.

Komnanusi — o0miecTBo ¢ orpaHndeHHON 0TBETCTBEHHOCTRIO «AC Dxcrept» (OI'PH 1177847374275)

MaptHeppl KomMmanum — ropuanyeckue W (QU3MUECKHE JUIA, a TaKKe WHAWBHIyaJbHBIE TMPEANPHHUMATENH,
coneiictBytomne Kommanuum B okasaHun Yciayr KiumeHtam B mopszke, MpelyCMOTPEHHOM COOTBETCTBYIOLIMMHU
JOTOBOpaMU.

Iepuoa oxazanus YcJayr — mepuo]l BpeMEHH, onpenesieMblii BbiOpanHoi KimmeHnToM mporpammoii oOciTy KuBaHusl, B
TedyeHne KoToporo y KoMmannu coxpaHsroTcs: 00s3aTeNbCTBA [0 OKAa3aHUIO Y CITYT.

Ceprupuxar — wuaeHTH(PUKAIMOHHBIH HOMEPHOH NOKyMEHT B OyMakHOW ¢opme, nmarommii KnmeHTy mpaBo Ha
nonydeHue ot Komnannu Yciyr B paMKax mporpaMmmsl oocaykuBanus KoMmtpane « OKCKITIO3UB 5».

AxTHBanus — perucrpanys Kirenra B anekTpoHHOM 6a3e manHbIx KoMnannu Ha ocHoBaHMN CepTHdrKaTa.

3ona oxa3aHus yeayr — repputopus Poccuiickoit denepanuu, 3a HCKIIOYEHHEM BHYTPEHHUX BOJ, TEPPUTOPHUATIBHBIX
MOpeH M BO3AYLIHOIO IMPOCTPAHCTBA HaJ HUMH, B mpeaenax koropoil Kommanus oxaseiBaer Knuenry VYcmyru.
KonkpeTHbIe TpaHHUIBI 30HBI OKAa3aHUS YCIYT YCTAHABIMBAIOTCS B 3aBHCHUMOCTH OT BHJAa OKa3bIBAEMOH YCIYTH U
yYKa3zaHHBIX B paszzaene 4 Hacrosuux [IpaBui.

3anmpoc Ha oka3anue Ycayr — oOpamenue Knmenra B ycTHOH (opme ¢ Hcronb3oBaHHEM TelleOHHOH CBSI3H IO
TeneOHHOMY HOMEpY, ykasaHHoMy B IlpaBmiax, s momydeHus: YCIyrd, cofepikaiiee BCIO HEOOXOOUMYIO IS
MPEIOCTaBICHUS Y CIyTH WH(POPMAIHIO M COCTAaBICHHOE B (hopMe, COOTBETCTBYIOIIUI TPEOOBAHUSIM, YCTAaHOBICHHBIM
Komnanwuei.

Crnenuanuct — cotpyaauk Kommannn mnm nHoe nuio, ¢ koropsiM Kommnanus 3akimrouniia COOTBETCTBYIOIIUNA TOTOBOD,
ynonHoMoueHHbI Kommanueil Ha okazanme Ycnyr or Jsmna Kommnanwu, oOiajaromuii HEOOXOIUMBIMH U
JOCTaTOYHBIMH 3HAHUSAMU U KBATU(DUKALUCH IS OKa3aHUs Y CITYT.



3axmoyenne Cnenuaaucra — GopMa IpeaoCcTaBICHIS HH(POPMAITMOHHO-TIPABOBBIX YCIYT, MPEACTABIIIIONIAs CO00
CYXJIEHHE IO TPaBOBBIM BOMNpoOcaM, IMoOcTaBieHHbIM mnepen Crneuuanucrom KineHToM, oTpaxarowmas Xoa H
pe3yabTaThl HCCIeIOBaHUM, MPoBeAeHHBIX CIIeMalucTOM B BUI€ OTBETOB HA IIOCTABIEHHBIE BOIIPOCHI B COOTBETCTBUHI
¢ mpaBoM Poccuiickoit denepanun.
TpancnopTHOe cpencTBo, aBTOMOOKIb (Hasiee — «TC»/«ABTOMOOMIILY) — npuHamIeKariee KiimeHTy Ha 3aKOHHOM
OCHOBAaHHWH, 3aperuCTPUPOBAHHOE B YCTAHOBJICHHOM 3aKOHOM Topsiike M ykaszanHoe Kimentom B Cepruduxare,
TEXHUYECKOE YCTPOMCTBO, MPUBOJUMOE B IBW)KEHUE [BUIATENIEM, NPEIHA3HAYEHHOE Ui IEPEBO3KU IO JOoporam
JIIOJIEH, TPY30B U T.J., B TOM YHCJIE: MAJTOTOHHAXKHBIA TPY30BOH aBTOMOOMIIb (JIETKOBOM KOMMEpPUYECKHI aBTOMOOHIIh
(LCV)), rpy30Boii aBTOMOOHIIB/aBTOOYC, 38 HCKITIOUCHUEM: TPAHCIIOPTHBIX CPEICTB, UCIONB3YEMbIX B KAUECTBE TAKCH;
KOMMEPUYECKHX TPAHCIOPTHBIX CpPEACTB C JOIONHUTEIBHBIM OOOPYIOBAaHHWEM, YCTAaHOBJICHHBIM HE 3aBOJIOM-
W3TOTOBUTENEM; C YAJIMHEHHBIM Ky30BOM; OpPOHHPOBAaHHBIX TPAHCIIOPTHBIX CPEICTB; TPAHCHOPTHBIX CPEICTB,
XapaKTEePU3YIOLINXCS COBOKYITHOCTBIO CBOUX KOHCTPYKTHBHBIX MPU3HAKOB, KaK MpeIHa3HAYEHHBIE K MCIIOIb30BAaHHIO
B CIIOPTUBHBIX U MHBIX MOJOOHBIX MEPOIPUATHSX; aBTOMOOMIIEH, HE MPOLIENIINX, B YCTAHOBICHHOM 3aKOHOM TMOPSIIKE
TOCYAApCTBEHHBIN TEXHUYECKUH OCMOTD.
Homyctumast macca TC He nomkHa npesbimats 5 000 kr.
Uucno mnaccaXxupoB, KOJIMYECTBO Oaraxka, rpy3a JOJDKHBI COOTBETCTBOBATH MPEIYCMOTPEHHBIM TEXHHUUYECKUMH
XapaKTepUCTUKAMU TPAHCIIOPTHOI'O CPEACTBA 3aBO/1a-U3TOTOBUTEII.
JopoxHo-TpancnoptHoe npoucimectBue (ITII) — coObiTHe, BO3HHUKINEE MPOIECCe IBHKCHHUS TPAHCIOPTHOTO
cpeactBa KimeHnra w/miam ¢ ero yuactueM, mpousoleaniee B mnepuoxn aeiicteus CepTudukaTa U HOCITY>KHUBILIEE
OCHOBaHMEM it oOpamieHns KimenTa 3a momydeHneM Y CIyT, oka3biBaeMbIX KoMnaHuel, B IOpsaKe ¥ Ha YCIOBHSX,
YCTaHOBJIEHHBIX HacTosiumu [IpaBunamu.
IMapkuHr — WHXXEHEPHBIE COOPYKEHHA, KaK MOJ3eMHbIE, TAK U HAJ3eMHbIE (3llaHHe, YacTh 3/aHHUs, a TAK)Ke HHbIE
COOpY)KEHUsI), TMpeAHA3HAYCHHbIC IJisi XpaHeHUs (CTOSIHKH) TPAHCIIOPTHBIX CPEACTB, 3a HCKIIOYECHHEM JHOOBIX
MApKOBOYHBIX IIPOCTPAHCTB, PACIIONOKEHHBIX ITOJT OTKPBITHIM HEOOM.
JBaKyaTop — CIELUaIbHOE TPAHCIIOPTHOE CPEACTBO, MPEAHA3HAUEHHOE ISl MOTPY3KH, PAasTPy3KH U MEPEBO3KU
aBTOMOOWJIEH B cClydae HMX IIOJIOMKM HWJIM aBapHUM, 3a HCKIIOYEHHEM »HBAaKyaTOpOB, OOOPYAOBaHHBIX KpaHAMU-
MaHUIYJISITOpaMu (C NOAbEMHBIMU KpaHAMU U TUAPOMAHUITYJIATOPaMH )
JBakyauus — BblnosiHeHne KomnaHuel clieayonmx AeiCTBHIA:

— BBIE3] U NPHUOBITHE DBaKyaTOpa, MpeIHasHauYeHHOro I TpancopTupoBku TC B MecTo, ykazanHoe KinueHToMm;

— ocymectsienne norpysku TC Kimenrta Ha mmatgopMmy DBakyaTopa HpH ITOMOIIU JeOETOYHOTO MEXaHH3Ma C

MIOBEPXHOCTH JOPOTH WIH IPUJIETalolell TEppUTOpUY;
— mepeBozka u mocraBka TC Kimenra ma mmatdopme DBakyaropa B ONMKaHIINN TUISPCKUH HEHTP WM HA
OIDKaMIITYI0 CTAaHIIMIO TEXHUYECKOro o0cmyxuBanus u pemonTa TC, ¢ yuerom TpeboBaHMit HacTosuX [IpaBui.

2. YCJIIOBHUA OKA3AHUA YCIOYT

2.1 TlepeueHb U KOJIUYECTBO YCIYT, BXOAAUIMX B MPOrpaMMy 00CITy>KUBaHUS:

ABTocTpaBka 24 yaca — HEOTPaHUYEHHO;

T'opsiuast muaKs 1o EBponpoToKoITy — HEOrpaHUYEHHO;

IOpuanueckas KOHCYIbTalUA — HEOTPAHUYECHHO;

Crpaska u3 ['uapoMeTIieHTpa — HEOTPaHUYESHHO;

OBakyalusl py MOJIOMKE — HEOTPaHUYEHHO;

Oakyanwst ipu J[TIT — HeorpannyeHHO;

ITonBo3 TOMNMBA — HEOTPAHUYEHHO;

3anyck JIBC aBTOMOOWII — HEOTPAHUYEHHO;

3aMeHa KoJieca — HEOTpaHUYEHHO;

FOpuct na JITII — HEorpaHU4eHHO;

Orenb B MyTH — HEOTPAHUYECHHO;

Koncynpranus Mexanuka 1o Teae(oHy — HeOrpaHHUCHHO;

Koncynpranus no aiMMHUCTPAaTUBHOMY NMPaBy — HEOIPaHUYEHHO;

Koncynpramus mo xanobe Ha HenpaBoMepHbIe AeHcTBHA coTpyaaukoB I'IB /1] — HeorpaHn4eHHo;

[Tomorpb Mo moxdopy MHAMBUAYAIBHBIX yCIoBUi cTpaxoBanus TC — HEOrpaHUYEHHO;

[Touck TC — HEorpaHUYeHHO;

[Tomomp B mogaue fokymMeHTOB B CTpaxoByI0 KOMIAHUIO — HEOTPAHUYECHHO;

[ToaroroBka >kano6s1 Ha moctanosienne I UBJI/] — HeorpaHu4eHHO;

Menunackas nomoip npu A TII — HeorpaHudeHHo.

2.1.1. Ycnyru npenocTaBisiFoTCs TPy YCIOBHH HaxoxaeHus1 KimenTta B mpezieniaXx 30HbI OTBETCTBEHHOCTH KoMraHuu.
30Ha OTBETCTBEHHOCTHU oIllpeiernieHa B pasaene 4 Hactosmux [Ipasui. Ilpu Haxoxaennn ABTOMOOWIS BHE IPEENIOB
30HBI OTBETCTBEHHOCTH, YKa3aHHOW B HacTodAuleM nyHkTe KommaHus BopaBe oTka3arh B oOcmyxuBaHuu KiueHra
100 MPEAOCTABUTH YCIIYTy Ha IIATHON OCHOBE IIPU HAJIWYIHU COOTBETCTBYIOMIEro [lapTHepa B JaHHOM pernoHe.
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https://ru.wikipedia.org/wiki/%D0%A1%D1%82%D0%BE%D1%8F%D0%BD%D0%BA%D0%B0_(%D0%B4%D0%BE%D1%80%D0%BE%D0%B6%D0%BD%D0%BE%D0%B5_%D0%B4%D0%B2%D0%B8%D0%B6%D0%B5%D0%BD%D0%B8%D0%B5)
https://ru.wikipedia.org/wiki/%D0%90%D0%B2%D1%82%D0%BE%D1%82%D1%80%D0%B0%D0%BD%D1%81%D0%BF%D0%BE%D1%80%D1%82
https://ru.wikipedia.org/wiki/%D0%A2%D1%80%D0%B0%D0%BD%D1%81%D0%BF%D0%BE%D1%80%D1%82%D0%BD%D0%BE%D0%B5_%D1%81%D1%80%D0%B5%D0%B4%D1%81%D1%82%D0%B2%D0%BE

2.2. Tlomumo Yciyr, nepeurciieHHbIX B myHKTe 2.1 Hacrosimux [lpaBui, KinveHT B mepuoa oOCITYy)KWBaHUS MOXKET
3alpOCHTh HHBIE HH(GOPMALMOHHO-TIPABOBBIC  YCIYTHW, OKasbiBaeMble Kommanuei. [lopsgok u  ycioBus
MPEIOCTABICHUS TaKUX MH(GOPMAIMOHHO-TIPABOBHIX ycuyr KoMmnanwueit oroBapuBaroTcs ¢ KireHTOM WHAWBUAYaIbHO
B paMKaX OTAEIHHO 3aKII0YACMbIX COTJIAIICHHH.

2.3. Ycnyru nipenocrapisitorcss Komnanueld B COOTBETCTBMU M Ha OCHOBaHHHM TpaBa Poccwmiickoit deneparmn, B TOM
YyHclie MPUHIUIIOB U HOPM MEXAYHApOIHOTO MpaBa, SBIISIOLIMXCS COCTaBHOW YacThIO MIPaBOBOM cucTeMbl Poccuiickoit
Odeneparum.

2.4. Bee Yciryru mpeaocTaBisIOTCS THIHO KineHTy/ero 1oBepeHHOMY JIHITY, TONBKO B HX IIOJIB3Y W TOJBKO IPH HX
JIMYHOM OOpaIleHUH 3a MOJyYeHHeM COOTBeTCTBYroule Ycmyru. He okaspiBatoTcss Ycinyru mo 3anpocam, CBSI3aHHBIM
¢ ocyiecTBieHneM KIMEeHTOM JoOBIX JCHCTBUH MOCPEIHUYECKOTO XapaKTepa, B YAaCTHOCTH, KOTJa TaKhe 3ampochl
MPEIOCTABIISAIOTCS B HHTepecax norpedureneit yenyr KimenTa.

2.5. ®opmar npemocraBieHus Y CIyT BO BCEX CIydasx onpenensercs Kommanueit.

2.6. Bce Ycenyru mpenocTaBisroTest Ha 3amnpocsl, CHOPMUPOBAHHBIE HCKITFOUUTEIFHO B COOTBETCTBUU C TTOJIOKCHUSMHU
Hacrosimmx [IpaBu.

2.7. lpenocraBnenue Ycuyr Kommanueidr MOXKET OBITh MPHOCTAHOBICHO B CBS3M C MPOHM3BOACTBOM HEOOXOAUMBIX
PEMOHTHBIX W NpOPUIAKTHYECKUX PA0OT, a TaKKe B HHBIX CIy4asx, MPeIlyCMOTPEHHBIX 3aKOHOJATEeIhCTBOM
Poccuiickoit ®eneparym, o ueM KineHT yBemomiisieTcs B Opsiaike, yTBepkaeHHoM KoMimannei.

2.8. Bce oOpamenus KiweHta mo Homepam Teide@oHOB KoMIlaHuw 3ammchIBarOTCS B IIENSAX ITOJIHOIIEHHOTO
OCYILIECTBJICHUSI JACATENBHOCTH MO MpPeJoCTaBieHUI0 Yciuyr B pamkax Ceprudmukarta. OcymiecTBiss 3ampoc Ha
moIydeHne Ycuyr, mnpemycMoTpeHHBIX [lpaBmimamu, KimmeHT BhIpakaeT cBoe corilacme Ha cOop, XpaHCHHE,
HCTIONB30BaHNE, HAKOIUICHHE, YHHYTOKCHHE, TPAHCTPAHWYHYIO IIepefady 3amucell pasroBOpOB, B KOTOPHIX OH
yuacTByeT. PacnipocTpanenue 3amnucu pa3ropopa ¢ yuactueMm KimeHTa JormyckaeTcss TOJIbKO MOciie MpeoCTaBIeHUs Ha
To cormacus Kmmenra. Hacrosmee cornacwe medcTByeT B TeUeHHE cpoka aeicTBust CepTHUdHKaTa M MOXKET OBITH
oro3Bano Kimentom B mro0oe BpeMms IyTeM HampaBieHHs B aapec KOoMIaHWM COOTBETCTBYIOIIETO 3asBICHUS B
MUCBMEHHOH popme.

2.9. Tlpu 3ampoce KimeHTOM CIpaBOYHO-KOHCYJIbTAIIHOHHBIX YCIYT, IOPUAMYECKON KOHCYbTalu CHeIUaTUCThI
Kommannu mpemocTaBisioT yCTHYIO KOHCYJNBTAlMIO 1O TenedoHy, TOMBKO eciam curyanms KimeHta mo3Boiser
OTBETUTh Ha BOMPOC HEMOCPEJCTBEHHO B X0/I€ TEKYIIEr0 KOMMYHUKAIIMOHHOTO COeIMHEHHS, TO €CTh 0e3 AabHeHnIIero
BBISICHEHHS 00CTOSITENILCTB MIIM MIPOCMOTPA JOKYMEHTOB. Pe3ynbTaToM OKa3aHWsl YCIyTH SBISIETCS MpeaocTaBisgeMast
B OIIEPaTHBHOM MOPSIKE YCTHas KoHCymbTanus CrieruairncTa B 4acTH TPeOOBAaHUIN W/UIIH BOIIPOCOB, 0003HAUEHHBIX
KnuenTom.

B cnyuasx, xorma curyamus KimeHTa He TMO3BOJNSET NPEJOCTAaBUTh CHPaBOYHO-KOHCYJNBTAIHOHHYIO Y CIyTy
HETIOCPEICTBEHHO B XOJI€ TEKYIIEr0o KOMMYHHKAIIMOHHOTO COCIMHEHHS U TPeOyeTcsl TOTOTHUTENEHOE YCTaHOBICHHUE
0OCTOSTENBCTB IIH MIPOCMOTP TOKYMEHTOB, 3aIpoC TOJDKEH OCYIIECTBIIETCS IIOCPENCTBOM IEKTPOHHO IMTOUYTHI IHOO0
WHBIX CPEJCTB JUCTAHIIMOHHOM KOMMYHHKAIlMM MO coryiacoBanuto co CrnernmanuctoMm (Hampumep, opopmiieHHE
3asBku wepe3 omeparopa Kommanwmm). Cpok o0OpaOOTKH 3asBKH COCTaBISIET OO 24 YacoB, B CIy4ae €CIH JICHB,
CIIEAYIOIIUH 3a THEM TONYyUCHHUS 3asiBKH, SBIIETCS pabounM nHeM. Eciu 3asBka Ha moydeHne Y CIIyTH MOCTYHAaeT B
BBIXOJIHOW JICHb, JIHEM OKa3aHHUs yCIYT ABISETCS MEePBBIA padoUHii ACHb.

2.10. Yenyrm mo mporpamMMe oOCITyXHMBaHUS, IpexycMoTpeHHble 1. 2.1 Hacrosmmx IlpaBmi, 3a HCKIIOYEHHEM
HH(POPMAIIOHHO-TIPABOBEIX M CIPABOYHO-KOHCYIBTAIIMOHHBIX YCIYT, TMPEIOCTABISIOTCS MPH YCIOBHU HaXOXKICHUS
TC KimeHTa B 30HE OKa3aHHUs YCIYT, COTJIaCHO pazzaeny 4 HacTosmmx [IpaBu.

2.11. 3aka3 Ycuyr ocyuiecTBisercs uepes onepatopa Kommnanuu no criemyromieMmy Homepy TenedoHa:

8 (800) 333-58-13, xpyriaocyTo4HO, O€3 BHIXOIHBIX.

KinenT, npu nmomave 3asBKU Ha MPEJOCTABICHUE Y CITYT, COOOMIAET OMEpaTopy CIACAYIONIYIO HH(POPMAIUIO:

@O KimenTa, KOHTaKTHBIM HOMeEp ISt CBsi3H, HOMep CepTudukaTa u cyTh obpamienns. Onepatop KOMIaHUH MOXKET
3allPOCHUTH JIOTIONIHUTENbHYI0 HH(MOPMAIHIO, HEOOXOMUMYIO ISl OKa3aHWs YCIyr, a WMEHHO: MapKa, MOJIEb,
rocynapctBeHHbIH HoMep U 1BeT TC KimeHra; mpeaBapuTenbHYI0 XapaKTepUCTUKY IPOU3OIICIIEIO COOBITHS; aapec
MecToHaxoxaeHus1 Kitmenra (B ToM ymciie HOMep A0Ma, OPUEHTHPEI, HAPaBJICHUE IBM)KECHUS U T.1I1.); aipec IPUOBITHS
B CJIydae 3aKa3a yCJIyT 3BaKyallid M TaKCH, HAIMYWE 3alacHOTO Koyeca/koiec; BUN Tomumea; aata JTII; otnenenue
rmpaj.

3. OMIUCAHHUE YCIYI'

3.1. Yeayra «ABtocmpaBka 24 yaca» — HHPOPMAHMOHHO-TEXHIUYECKAsT TIOAICPIKKA, MPEIOCTABIsIEMast IO 3aIpocy
Kmuenta ¢ ucnonp3oBaHueM TeneoOHHOW CBs3M B (opMe ycTHOW KoHCyibTanuu Crenuaniucra Mo BOMpocaM
TEXHUYECKOT0 00CTYKUBaHUS U dKCILUTyaTalluy TPAHCIIOPTHOTO cpencTa Kimenra.

3.2. Yeayra «opsiuas aunus no EBponporokosny» — cripaBo4HO-KOHCYJIbTALMOHHAS YCIyTa, IpeocTaBisgeMast 1o
3ampocy Kimenrta ¢ mcmons3zoBanueM TeneOHHOH CBS3M B (GOpME MPEeNOCTaBICHHS PEKOMEHAAINMHA MO BOIIPOCAM,
Kacarolecss Tponenypsl camoctoarenbHoro odopmienus ATII 6e3 yuactus corpyaamkoB ['MBJIJI 1o



EBpomnpoTokoiy, BkIro4aromas B ce0st mopoOHbIi HHCTpYKTax 1o aedcTBusaM npu ATII, npaBribHOCTH 3aII0THEHUS
6nanka EBponpoTokosia, MHCTPYKIMKA M0 00OpAaIlEHHIO B CTPaXxOBYIO KOMITAHUIO JIS1 YPEryJIHUPOBaHUS YOBITKOB.

3.3. Yeayra «lOpuaunuyeckass KOHCYJbTAUMA» — CIPABOYHO-KOHCYJIbTAIMOHHAS YCIIyra, HpefocTaBisgeMas Mo
3ampocy Knmenta B ¢opMe KOHCYIBTAaIlMd MO BONPOCAM TPAKTAHCKOTO M aIMHHUCTPATHBHOIO IIpaBa, KOTOpas
BEIPAKACTCS B 3alUTE TPaB M OXPAaHSEMBIX 3aKOHOM HHTepecoB KimeHTa, BKIIOYas OMpEAeiCHHE W/WIH OLEHKY
npobaeM u/win Bo3MOKHOCTeH KimeHTa 1o mpaBoOBBIM BOINpOCaM, 3aKIIIOYAIONICECS B Pa3bsICHCHUH HOPM IIpaBa, W
BBITEKAOIINX PUCKOB, METOIOB M CLIOCOOOB HIX pa3pelIeHHs B paMKax JeHCTBYIOMIETO IpaBa.

3aka3 JaHHOW YCITyTH OCylIecTBIseTCs yepes oneparopa Kommannu B 6yqaue qau ¢ 10.00 gac. g0 19.00 gac.
KoHcysnbpranimu B BBIXOAHBIE U MPA3IHUYHBIE ITHU MPEJOCTaBISIIOTCA TOJBKO IO BOMPOCaM, CBA3aHHBIM C JIOPOXKHO-
TPaHCIIOPTHBIM IIPOUCLIECTBUEM, KPYTIIOCYTOUHO.

3.4. Ycayra «CnpaBka u3 I'mapomerueHTpa» — yciyra, mpeaocTaBiisieMas 1o 3ampocy Kiuenta B ¢opme
MPeI0CTaBICHNs aIMUHUCTPATUBHO-TIPABOBOI MMOMOIIM B MOJIYY€HUH CIPaBKH U3 [ MApOMETIEHTpa Ha JaTy U BpeMs
ATII, ygacTHuKOM KOTOpOrO sBsuica KnueHr.

3aka3 JaHHOW YCIyTH OCylIecTBIsAeTCs yepes oneparopa Kommannu B 6yaue qau ¢ 10.00 gac. g0 19.00 gac.

VYcnyra okas3blBaeTCsl MPHU YCIOBUHM IpenoctaBieHus KiMeHToM HoTapualbHOH JoBepeHHOCTH Ha Crenuanucra
Komnanuu Ha npencraBieHue UHTEpecoB B [ MaApoMeTLEHTpe C MPaBOM MOIYHYEHUSI OPUTHHAIOB IOKYMEHTOB.

3.5. Yeayra «9Bakyauusi IpH MOJOMKe» — yCJIyra [IpeloCTaBiseTcs TOIAbKO B citydasx nosioMku TC, y4TeHHOro 1o
Ceprtudukary, B rpaHHIax 30HB OTBeTCTBeHHOCTH Kommanwmu. [laHHas yciayra He MpUMEHHMa B OTHOIICHUH
WCIPAaBHOTO TPAHCIIOPTHOTO CPEACTBA, a TaKKe MPU BAaKyallMH aBTOMOOWJIS CIIEUAIM3UPOBAHHBIMU CIyX0aMu, B
pe3yiapTare HapylIeHUs JIMIOM, YIPaBISAIOLMM TPAHCIOPTHBIM  CPEICTBOM, IOJIOKEHHM  JIEHCTBYIOLIETO
3aKoHoIaTeabcTBa PO.

VYcenyra mpegocraBisiercs mo 3amnpocy KimeHTa, B ciiydae ecid B pe3yiabTare MOJOMKH (HEUCIPABHOCTH)
Tpancnoptaoe cpenctBo KineHnra He MOXKET HauaTh WM IPOJOJDKUTH ABM)KEHHE BCIIEICTBHE NOBPEXKICHUS AeTanen
Wi y3moB TpaHCIOPTHOTO CpeAcTBa, JHMOO €cIM TaKoe MEepelBIKEHHE MOXKET TMOBJICYh BO3HHKHOBEHHE
JIOTIOJIHUTENFHBIX MEXaHUYECKHUX 1/ MHBIX TIOBPEXKICHUN aBTOMOOMIISL.

Opakyanusi TpaHCIOPTHOrO CpeAcTBa MPH TOJIOMKE OCYIIECTBISETCA chenuanaucToM KoMmMmaHuM TONBKO B
npucyrctBun KiMeHnTa uiam ero 10BepeHHOro JIMLA, TOJbKO ¢ MECTa B KOTOPOM IIPOM30LLIA IOJOMKA, I[PH HATUYHU
TEXHMYECKOW BO3MOXHOCTH M HE 4Yalle OJHOTO pa3 B TeueHHe 24 yacoB W He OoJjiee OAHOTO pa3a Mo KOHKPETHOM
nonomke. B ciydae otcyrctBust y Knuenra noxkymentoB Ha aBromMoOmib (CTC unu I1TC) Kommnanus umeer npaBo
OTKa3aTh B MIPEOCTABICHNHN YCIYTH.

B caydae, ecnmu coOBITHE MPOM3OILIO C ABTOMOOWIEM, HAXOISIIMMCS Ha TapaHTHH, dBaKyallls TPAaHCIOPTHOTO
CPEICTBa MPOU3BOIUTCS B ONIDKAWIINK TUIEPCKUM NeHTp, Haxomsaumiics He ganee 100 kM oT mMecta momosku. B
cllyyae, €ClIdi B HAaCeJICHHOM IIyHKTe, B KOTOPOM IIPOM30LIIA IOJOMKA, OTCYTCTBYET IWJIEPCKUH LEHTP, TO Ha
OJMMKAWIITYI0 CTaHIIMIO TEXHHYECKOro oOchmyxuBaHus u pemoHTa TC, Haxoxsmyrocs He naiee 100 kM oT Mecta
TTOMOJIKH.

B ciyuae, ecnu coOBITHE TIPOU30ILIO ¢ aBTOMOOMIIEM, ¥ KOTOPOTO UCTEK MEPHO FaPaHTHH, 3BAKyallis TPAHCIIOPTHOTO
CpeICTBa TIPOU3BOAUTCS B ONWKAWIIMKA JHJICPCKANH IEHTp WIM Ha ONWKAWIIYI0 CTAaHIHUI TEXHHYECKOTO
oOciyxuBanus U pemonta TC, Haxonsmumecss He aanee 100 kM OT MecTa TOMOJKH.

3.6. Yeayra «9Bakyanus npu JTID» — ycayra npemoctapisieTcst TOJIBKO B cirydasx monoMku TC mpu HaCTyTIeHUH
JIOPO’KHO-TPAHCIIOPTHOTO TIPOUCIIECTBUS, ydTeHHOro mo CepTudukary, B TpaHHIAX 30HBI OTBETCTBEHHOCTH
Komnanuu. JlanHas yciayra He IPUMEHMMAa B OTHOLIEHMH HCIIPaBHOIO TPAHCIIOPTHOTO CPEACTBA, a TAKKE IpU
9BaKyallMd aBTOMOOWJIS CIHEIHMANU3UPOBAHHBIMHU CITy>KOaMH, B pe3yJbTaTe HapyLICHUS JMIOM, YIPaBISIOIIUM
TPaHCHOPTHBIM CPEACTBOM, MNOJIOKEHUN AEHCTBYIOIIETO 3aKOHOIaTeNnbCcTBa PO.

VYcnyra npenocrasiusercd 1o 3anpocy Kimenra, B cirydae ecnu B pesynbrate ATII TpancnoptHoe cpenctBo Kinenta
HEC MOXCT HadaTb WJIHW NPOAOJDKUTH IABHIKCHHUE BCIICACTBUEC TOBPECIKIACHUA HeTa.]'[eﬁ W Yy3JI0B TpchnopTHoro
CpeAcTBa, JTHO0 €CIM TaKOe MEePEIBIKCHHE MOXKET MOBJICYh BO3HUKHOBEHUE JOMOIHUTEIHHBIX MEXaHUYCCKUX H/HIIH
WHBIX TIOBPEXKICHHUI aBTOMOOWIIS.

Oakyanust TpancroptHoro cpeactsa npu JTII ocymecTBisiercs cnenuanictoM KoManuu TOJNBKO B MPUCYTCTBUU
KrnuenTa niam ero JoBepeHHOro nuia, Toabko ¢ Mecta coBepuieHus JTII, npu Hanuyuu TeXHUYECKOH BO3MOXHOCTH U
HE Yallle OJHOro pa3 B TeueHue 24 yacoB U He Ooyiee ogHOro paza no konkpernomy HTII. B cinywae otcyrcTBus y
Kmuenta nokymentoB Ha aBToMoOmiIb (CTC wnu [1TC) Kommanus nMmeeT npaBo 0TKa3aTh B IPEIOCTABICHUH YCIYTH.
B cmyuae, ecnu coObITHE TPOM30MUIO C ABTOMOOWIIEM, HaXOASIIUMCS Ha TapaHTHH, 5BaKyallus TPaHCTIOPTHOTO
CpeCTBa IPOU3BOIUTCS B ONMKaUIIN AWIepcKuil eHTp, Haxomamuiics He gaiee 100 km ot mecra JTII. B ciyuaae,
€CITM B HACEJIEHHOM IyHKTe, B KoTopoM mpomsomuio [TII, oTcyTcTByeT AWIEpCKHH HEHTp, TO Ha OMMKauIIyro
CTaHIIMIO TEXHUIECKOTO 00cmyxuBaHus U peMonTa TC, Haxomasmrytocs He nanee 100 kM 0T MecTa TOMOJIKH.

B ciyuae, ecnu coOBITHE TIPOU30ILIO C aBTOMOOMIIEM, ¥ KOTOPOTO UCTEK MEPUO FAPaHTHH, 3BAKyallis TPAHCIIOPTHOTO
CpeICTBa TIPOW3BONUTCS B ONWKAWIIMKA JUICPCKAN IEHTPp WJIM Ha ONWKAHIIyI0 CTaHIUIO0 TEXHHYECKOTO
obciyxxuBanus ¥ pemonTa TC, Haxonsmuecs He aanee 100 km ot mecta ATII.

3.7. Ycayra «IloaBo3 TommBa» — yciyra, penocrasiseMas 1o 3anpocy Knuenra, Brirouaromnias B ce0si JOCTaBKY
COOTBETCTBYIOILIETO BU/Ia TOILIMBA (KpOMeE Ta30BOro TOIUIMBA) M OKa3aHMIO moMoluu B 3anpaBke TC Knuenra, ne 6omee
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10 (mecaru) muTpoB TormBa. [laHHas yciayra IpeIoCTaBIACTCS TOJIBKO B TOM CITydae, €ClI BO BPeMs ABIKEHUS IO
acanpTUpOoBaHHOW aBTomOpore y KimMeHTa MpoOW30ONUIM HENpeIBUACHHBIE OOCTOSTEIbCTBA, B PE3YJIBTATE YETO
3aKOHYMIIOCH TOIUIMBO. CTOMMOCTh TOIUIMBA OIUIauMBaeTcsi KIIMEHTOM JOMOTHHUTEIBHO B MOMEHT IPENOCTaBICHUSA
YCIIyTU 1O LI€HaM, YCTAaHOBJIEHHBIM Ha 3alpaBOYHOM CTAHLUU WM 10 CPEIHEPHIHOYHBIM LieHaM. Crenuaiuct
Komnanum mMoxker nate KimeHTy pekomeHmanuu no ycrpaneHuto HeucnpaBHocted TC, 3adukcupoBaB ux B OJaHKe
3aka3-Hapsjaa. Kommanus Bhpase oTka3zaTh KiMeHTY B MpelocTaBiIeHUU YCIYTH B cliyyae HEBBINIOJIHEHUs KiueHTtom
pekomennamuii Crnenmanucta Kommanun. VYcemyra mnpemocraBisieTcsi TOJNBKO B ciydae HeBo3MoxkHoctn TC
MIPOIOJDKUTE IBIKEHHE BCIEACTBUE OTCYTCTBHS TOIDINBA B Oake. B ciryuae, eciu npuOsIBIImiA 110 3asBke CIieIManucT
BBISIBUT BO3MOXKHOCTH TC TpOAOIKUTH ABIKEHHE, a MMeHHO Hainuuue B Oake TC TorumBa, Kommnanus BIpaBe
notpeboBaTh oT KimeHTa koMIleHcanuioo (aKTHYECKH MOHECeHHbIX KommaHueill pacxomoB Ha Oka3aHHWe yciayrd. B
ciydyae oTka3za KimeHTa ocyliecTBUTh KoMIeHcanuio, Komnanus BrpaBe NpUOCTAaHOBUTH IIPENOCTABICHUE YCIYTH Ha
CPOK JI0 IISITU MECSLIEB.

3.8. Yeayra «3anyck IBC apToMo0miIsi» — yciyra, mpefocrasiseMast o 3anpocy KinueHTa, 1o 3amycky JIBUTraTens
aBTOMOOWJISI OT BHEIIIHETO MCTOYHHKA IMHUTAHHA. Y CITyra MPEAOCTaBISIETCS MPU HAIMYNN TEXHUYECKONH BO3MOKHOCTH.
Crnenunanuct Kommanuum moxkeT aath KimeHTy pekoMeHZalMu M0 YCTpaHEHHIO HEHCIPaBHOCTEH aBTOMOOWIIA,
3a()MKCUPOBaB MX B ONaHKe 3aKa3-Hapsjaa. YCiryra peJoCcTaBisieTcsl He OoJiee OJJHOTO pa3a B CyTKH.

Komnanust BopaBe oTka3aTh KiMeHTy B IpeoCTaBIEHUH YCIYTH B Cilyyae HeBbINosHEeHUs KiiMeHToM pexomeHnanuii
Cnenuanucra Komnanun.

Ycenyra npefocTaBisieTcs Mpy TeMIepaType BOo3ayxa He HUKe mpeaenbHoi, npenxycmotpennoit 'OCT P 54120-2010
JUIS 3aIlycKa JBUTaTelsl, a UIMEHHO:

J1st OeH3MHOBBIX JaBuraTeneii: He ke — 30 °C

JIst u3enbHbBIX ABUrareieii: He Hke — 25 °C

[Ipu TemnepaType Bo3ayxa HHU)KE yKa3aHHbBIX 3HaueHUU, KoMaHus BpaBe 0TKa3aTh B IPEIOCTABICHUN YCIYTH.

3.9. Ycayra «3amMeHa KoJieca» — yciyra I10 MPOBEJACHHIO (TIpH HATH4YHMK 3anacHoro koieca B TC KimenTa) pa6or,
BKJIIOYAIOIIUX B ceOs 3aMeHy Kojeca aBTOMOOWIS B cOOpe Ha IITaTHOE 3alacHOoe Kojeco. YCIyra mpeaoCcTaBiIseTcs
MPU OTCYTCTBHU COPBaHHBIX/HEUCIPABHBIX KPEMEXHBIX OONTOB/TaCK WJIM WUHBIX CHCTEM M MEXAaHHU3MOB KPETUICHHS
Kosieca (TIpM HAJIMYUN TEXHUYECKOH W (H3MUECKOH BO3MOKHOCTH), IIyTEM IPHMEHECHUS INTATHOTO HHCTPYMEHTA
aBTOMOOWJISI, IIPU YCIOBHM OTCYTCTBHS CIELUAIBHBIX YCTPOMCTB, MCKIIOUAIOIIUX CHATHE Kojeca aBTOMOOmIs 6e3
MIPUMEHEHUS IPYTHX CHelHaIbHBIX YCTPOUCTB (B clyyae OTCYTCTBHS nocienuux y Knnenta); Cneunanuct Kommnanun
MOXeT Jath KJMeHTy peKOMeHAAINH IO YCTPaHCHHWIO HEHWCIPaBHOCTEH aBTOMOOWISL, 3a()UKCHpPOBAaB MX B OJIaHKE
3aka3-Hapsaa. Komnanus Brnpase otka3arh KiMeHTy B mpenocTaBieHUH Y CIyrH, B ciaydae HeBblogHeHUs Kiuentom
pexomennanuit Criertnanucra Kommanun. Ycimyra npegocTaBisieTes: KpYTriIoCyTOYHO, 03 BHIXOTHBIX.

3.10. Yeayra «lOpuct ma ATII» — ycmyra, kotopas npemoctaBisiercss Kimmenty wmu ero JloBepeHHOMY ITHITY B
cinyuae JTII ¢ ydactuem TpancmoptHoro cpeiacrBa Knumenra. Yciayra BKIIOYAeT ONEpaTHUBHBINA BBIE3] aBapUHHOIO
komuccapa Ha Mecto [ATII mpu HEoOXOAMMOCTH, MHCTpPYKTaX mo naedctBusiM Kimenra/JloBepeHHOro mmma o
MpUOBITHS aBapUHOTO KOMHCCApa, OKa3aHWEe MCHXOJIOTHIECKOW MOMACPKKU N0 MPUOBITHS aBapUHHOTO KOMHCCApa.
ABapuiHBIA KOMECCap MO MPUOBITHIO MPOBOAUT MEPOIPUATHS IO COXPAHCHUIO W BOCCTAHOBIICHUIO OOBEKTUBHOM
kaptuabl JTII, a wumenHo: nokymeHTHpoBaHue oOctosTenscTB JTII, Bkmouas coctaBnenue cxembl JITTI,
¢ororpadupoBaHue W/UIH (QUKCALUS UHBIM BO3MOXKHBIM CIIOCOOOM MeECTONOJIOXKEeHUsT apToMo0ms, ciaenos JATII Ha
MpoeKel JacTh U APYTHX dJIEMEHTaX NOPOTH, COCTABIECHHE OT4deTa O mpoaenanHoi padote Ha mecte ATII. KOpuer
MPUHUMAET pelIeHne 0 HeobxoauMocTH Bele3aa win opopmieHus [ATII ynaneHHO B 3aBUCHMOCTH OT OOCTOSITEIHCTB
JTII. Bele3n ropucta npenocraisiercs B ciaydae JTII ¢ yuactmem ABTOMOOHIIS, HA KOTOPOE PacIpOCTpaHSIeTCs
neiicteue Ceprudukara, u yrpasisiemoro KireHTom.

[pubsrTre Ha Mecto JTII B mpenenmax ropoiacKol TpaHUIBI — He Ooliee IBYX 4YacoB. 3a MpeneiaMu ropoia — B
pa3syMHBIE CPOKH.

3.11. Yeayra «OTep B yTH» — yCIIyTa, IpeIoCcTaBIsieMas B clydae BOSHUKHOBeHHs HeucnpaBHoct TC Knmenta
B pesynprare JTII unm mojgoMKH, ¥ BKIOUYAromas B ceOs koMmeHcanuoo KImeHTy pacxooB Ha OILIaTy MPOXKHBAHUS
(Homepa B roctuHHMIE/OTene Oe3 muTaHus) it Kimenra, a takxke maccaxupoB TC, MyTeHIECTBYIOIIMX BMECTE C
Knmenrom (Ho He Ooree IBYX HYellOBEK). YCIIyra NMpeaocTaBisSeTcst TOJNBKO Ha BpeMs peMoHTa TC, HO He Ooree Tpex
CyTOK C MOMeHTa 3aceineHus. Karteropuss Homepa, CTOMMOCTb KOTOPOIO MOJUIEKUT KOMIIEHCALIUM,  JIOJKHA
cootBeTcTBOBaTh Kateropun TC Knuenra, a umenHo: TC knacca A, B — Homep kareropuu «3koHom»; TC knacca C,D
— HoMmep Kareropun «crtangapm»; TC kiacca E,F — HoMep kareropuun «IioKkey». Y ciyra npeocTaBiseTcs NPy HaIUIuU
B COBOKYITHOCTH CJIEYIOIINX 00CTOSATEIHCTB:

- sBakyarmu TC Knmenta cunamu Komnannm Ha crannuio Texandeckoro oocmyxusanus (CTO);

- TC KnueHnra He npenocTaBisieTcss BO3MOKHBIM OTPEMOHTHPOBAThH B TeueHHEe MeHee 24 (IBa/lIaTH YE€ThIPEX) YacoB C
momenTa noctyruienus TC na CTO;

- KaTeropust Homepa cooTBercTByeT Kiaccy TC;

- Hamuuue y KiumeHTa opuruHajaoB JOKYMEHTOB, NOATBEP)KIAIOIIMX HECEHUME 3aTpaT Ha OIulaTy HOMepa B
TOCTHHUIIE/OTEIe.



B cirygae oTcyTcTBHS XOTS OB OJHOTO M3 BBILICTIEPEUNCICHHBIX 00CTOSTENbCTB, KoMmanus BiipaBe oTka3ars Kimenty
B [IPEIOCTABICHUN YCITYTH.

Komnencanus npoussoautca Komnanuei B pazmepe, He npesblimaronieM 3 000 pyOnel, Ha oCHOBaHHE MUCBMEHHOTO
3asiBiieHus KiveHTa ¢ npuiokeHneM OpUTriHalIoB JOKYMEHTOB, IOATBEP)KIAIOIINX HECEHUE 3aKa3uMKOM PacxodoB IO
oIlIaTe HOMEpa B OTEJIE/TOCTHHUIIE.

3.12. Yeayra «KoHcyapTanusi MeXaHuKa 1o Tesie(poHy» — MH(QOPMAMOHHO-KOHCYIIFTAIIMOHHAS YCITyTa, B paMKax
kotopoii Komnanust okassiBaeT KiMeHTy KOHCyJabTallMM IO BOIPOCAM JIMAarHOCTUKHM HEHUCIPAaBHOCTH, PEMOHTA U
9KCIUTyaTallii aBTOMOOMIIS.

3.13. Ycayra «KoHcynabTamus 1O aIMHHHUCTPATHBHOMY MPaBY» — CIPAaBOYHO-KOHCYJIBTAIIMOHHAS YCIyTa,
MpenoCcTaBsieMasl TUCTAaHIIMOHHO C HCIOJBh30BAaHUEM Tele(OHHON CBSI3HM, KOTOpas BBIPAXKACTCS B 3alIUTE NPaB U
OXpaHJAEMBIX 3aKOHOM HHTEPECOB 3aKa3unKka B paMKax aIMHHHCTPAaTHBHOTO TpaBa, a MMEHHO, ONpPEIETICHUE W/ WK
OLIEHKY ITpo0iieM W/WiM Bo3MoXkHOCTell KimmeHTa, 3axirtodaroreecsi B pa3bsCHEHUH HOPM aJIMHHICTPAaTHBHOIO TPaBa, U
BBITEKAOIINX PUCKOB, METOIOB M CIIOCOOOB X paspelleHNs B paMKax JeHCTBYIOLIEr0 3aKOHOJaTENbCTRA.

Ycenyra npenocrasisercss B padboune nau ¢ 10.00 yac. g0 19.00 yac. Mo MOCKOBCKOMY BpeMEHH.

3.14. Yeayra «Koncyabranus mo ;xajnode Ha HenmpaBoMepHbIe aefictBusi corpyanunkoB 'MB» — cnpaBouHo-
KOHCYJIBTallHOHHAs YCIyra, NpefocTaBisieMas AWCTAaHIMOHHO C HCIIONb30BaHMEM Tele(OHHON CBA3M, KOTOpas
BEIpA)KACTCs B 3aIIUTE MPaB M OXPaHAEMBIX 3aKOHOM HHTEPECOB 3aKa3ulKa, a IMEHHO, OIpe/IeIeHIe U/UIN OLCHKY
po0JIeM W/Uii BO3MOXHOCTeH KineHTa 1o Borpocy 00alloBaHHs HEMIPaBOMEPHBIX JeHcTBHM coTpynHukos ['BJI/] ,
3aKJIF0YAIOIIeecs] B Pa3bsICHEHUH HOPM IIpaBa, U BBITEKAOIIMX PUCKOB, METOJIOB U CIIOCOO0OB HX pa3pelIeHus] B paMKax
JEeMCTBYIOIIErO 3aKOHOJATEIbCTBA.

Ycenyra npegoctapisercss B padboune mau ¢ 10.00 gac. g0 19.00 yac. Mo MOCKOBCKOMY BpeMEHH.

3.15. VYcayra «Ilomoms mno moaGopy HWHAMBHAYAJIbHBIX YyciaoBuii crpaxoBanus TC» - cnpaBouHo-
KOHCYJBTaMOHHAS YCIyTa, BKIIOUAIOIas B ce0s1 TOA00p CTPaxOBBIX IMPOIAYKTOB IO cTpaxoBaHuio TC B 3aBUCHMOCTH
oT ycnoBuid U TpedoBanmii Kivenra. CTpaxoBblie MPOIYKTHI HMPEAJIAraloTCs U3 MepedHs, TOCTYITHOTO K 0(hOpMIICHHIO
CTpaxoBBIMH KOMITAaHUSIMH, SBIISTFOIIMMUCS apTHepamMu Kommanuu.

B cnydae pemenus Knuenra opopMuTh ofuH U3 HPEIOKEHHBIX CTPAaXOBBIX NMPOAYKTOB, KoMmaHus ocyliecTBiseT
ITOMOIIIb B O(OPMIICHHH CTPaXOBOTO IOJIMCA/TOTOBOPA CTPAXOBAHUS.

OxazaHue YClIyrd OCyIeCTBISIETCS] TUCTAaHIIMOHHBIM CIIOCOOOM.

Ycnyra npegoctasisercs: B padoune nau ¢ 10.00 yac. 1o 19.00 yac. 1o MOCKOBCKOMY BpeMEHH.

3.16. Yeayra «Ilouck TC» - yciyra, BKIroaromas B ce0sl yCTaHOBJICHHE MECTa HAXOXICHHUS aBTOMOOWIS KIIHEHTA U,
B CIlydae HaxXOXIEHHs aBTOMOOWISI Ha MTpadCTOSHKE, IepeBO3Ka KIMEHTa Ha CTOSHKY TZI€ HaXOMUTCS aBTOMOOHIIb
(ommata mrpada mpou3BOAUTCA KIMEHTOM CaMOCTOSATENBFHO 3a CBOU cueT). IlepeBo3ka KIMEHTa OCYIIECTBISIETCS 110
JBYM ajjpecam: - aJipec ormiarhl mrpada; - aapec mTpadCTOSHKH.

VYcnyra mnpenocTaBias€TCsl TOJIBKO B OTHOIIEHWHM aBTOMOOWJIS, Ha KOTOPOM YCTaHOBJIEH TIOCYAAapCTBEHHBIN
PErUCTPaLlUOHHBIN 3HAK.

3.17. Ycayra «[lomomp B momave 1okyMeHTOB B CTPaxoByI0 KOMIAHHUIO» - B paMKax JaHHOH ycinyru Kommanus
OKa3bIBaeT MH()OPMANHMOHHO-KOHCYIIFTAIMOHHOE CONIEHCTBHE B (POPMHUPOBAHUH TMAKETa ITOKYMEHTOB, HEOOXOIUMBIX
Ui ofnaun B CTpaxoByI0O KOMITAHUIO, C LIEJIBI0 MOTydeHHUs cTpaxoBoi Beimiatel, nmo JATII ¢ yuactuem ABTOMOOHIS
Knuenra.

3.18. Yeayra «lloaroroBka :xkano0sl Ha moctanoBiaenne I'MB/Jl» - yciyra, mpemocraBiseMas IO 3ampocy
Knuenta, B hopme cocraBienus xano0bl Ha nocranosinenue BB/, [lannas ycimyra mpemaocTaBisieTcsl yIaJIeHHO H
TOJIBKO B cityyae nostydyenus Komnanuen or Knuenra konuu nocranosnenus I'MB/IIL

VYcenyra npegocrapisercss B padboune qau ¢ 10.00 gac. 10 19.00 yac. Mo MOCKOBCKOMY BpeMEHH.

OxazaHue TaHHOH YCIYTH OCYIIECTBISIETCS B CPOK, HE MPEBBIIIAOMHN 3 (TpeX) pabounx JHEH ¢ MOMEHTA MOTyICHHS
Kommnanueii ot Knuenta xonmu noctanosienus [ IBJ1/].

Komnanust He HeceT OTBETCTBEHHOCTH 3a MPAaBHJIBHOCTh NPOBEIEHHONM NPOBEPKU BCIEICTBHE IPEIOCTABICHUSA
KimeHTOM HEZOCTOBEPHOH H/MITM HEMTOJIHOH HH(OPMAIIHH.

3.19. Yeayra «Megumunckas nomombs npu ATID» — yciyra, mpemocTabnsiemas, B Ciydyae HaHECCHHs Bpena
3mopoBbio KimenTa w/wnmu wHbIX jnn, Haxoxusmmxcs B TC Kimenta B pesymbrare ATII, ydacTHUKOM KOTOpPOTO
seisuicst Kimment, npu yenosun opopmienus TII opranamu 'MB/I/], a Taxke npu ycrnoBuu odpamenus B Kommanuro
3a JaHHOU yCITyroii He mo3aHee 24 (1BaamaTh 4eTsipe) yaca ¢ Mmomenta J{TII.

Komnanust okasbiBaer coneiictBue B opranusauuu Ilapraepom KoMnanuu kpyriocyTouHOH MOMOIIM MEAMLIMHCKOTO
XapakTepa B paMKaxX CHUCTEMBI 00s3aTelbHOr0 MeaunuHckoro crpaxoBanus (OMC) KiueHTy w/wimy WHBIM JIHIaM,
Haxoausmuxcs B TC Kmmenta mpu JITII, 6o, ecnmu 3To HeoOXoauMO, B YacTH, He mpemycMmorpeHHod OMC, B
npenenax cymmapHoro uMuta 100 000 (cTo Thicsay) pyOJielt Ha KaXI0TO U3 MOCTPAIABIINX, HIKECISAYIOIIUX YCIIYT:

- MEIUIHCKOM TpaHcmopTupoBke ¢ Mecta [ATII B omHy U3 Onmkalmx OONBHHUII,

-MEIUIIMHCKOH TPAaHCIOPTHPOBKE C HEOOXOAMMBIM COIPOBOXKICHHEM JIFOOBIM CrocoOoM (BKIIOYas, HO HE
OTPaHMYMBASACH: CAHUTAPHBIA CaMOJET/BEPTOJET, PEHCOBBIA CaMOJIET/BEPTOJIET, CAHWUTAPHAS MAIIMHA) U3 OIHOTO
JIeUeOHOr0 Y4peKAeHUsl B Apyroe JieueOHoe ydpekieHue, Oosee Moiaxonsiiee mo o0OpYAOBaHMIO, Il JEUECHUS
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MOCIIE/ICTBUI HAaHECEHHOTO Bpena 3M0poBbl0 B pesynbrate jnaHHoro JTII, ecnu 3TO KU3HEHHO HEOOXOIUMO IO
MEIULHUHCKUAM TIOKa3aHUsM;

- TO OIUlaTe MEIWIUHCKAX W WHBIX OOJBHHYHBIX pPACXOIOB, B TOM YHCJIC 332 MEIUIMHCKHE TIPErapaThl,
npenocTaBieHHbe KIMeHTy NHICH3MpPOBAaHHBIM JICYCOHBIM YUPEXKACHHEM M0 MEIUIHMHCKOMY HpEeANHCAHUIO,
HEOOXOIMMOCTh B KOTOPBIX y KiteHTa mosiBuiIach B pe3yabTaTe IPUUMHEHUS Bpeda 310POBEIO B pE3yibTaTe JaHHOTO
JTIT,

- penatpuanus Tena Kiuenra B ciydae ero cmeptd B pesynbrare JTII (Bkiarodas pacxonmbl Ha BCKPBITHE, Tpoo,
TpeOyeMBIil IS IEPEBO3KH, a TaKXKe MEPEBO3KY Tella K MeCTy npoxuBaHust KireHnTa 1o cMepTH).

4. TPAHUIBI 30HbI OKA3AHUA YCIYT

4.1 VYcmyru «ABrocmpaBka 24 4gacay, «lopsuas nuHus no EBpomportokonyy», «lOpunudeckass KOHCYJIbTALUs,
«Cmpaska u3 I'unpomerientpay, «I[loMoms no noxbopy MHAMBUAYaIbHbIH ycnosuit ctpaxosanust TC», «Ilouck TCy,
«Koncynpramus Mmexanmka 1o Tenedpony», «llomomp B momaue mokymMeHTOB B CTpaxoBYI0 KOMITAHHION,
«KoHcynbpTanust 1Mo aAMUHHUCTPAaTUBHOMY IpaBy», «KoOHCynbTanus mo >xajno0e Ha HENpaBOMEpHBIE JEHCTBUS
corpyanukoB I'MB/I/I», «l[lonroroBka xanoOsl Ha mnoctanoBienue [MBI», «Otens B myTH», «MeauIMHCKAs
nomomb mipu JITII» mpemocraBnsroTcs Ha Beeit Tepputopun Poccuiickoit denepanmn.

4.2 Yenyru «Iloaso3 TommBay, «3ammyck JIBC aBToMoOmisy, ««3ameHa koiecay, FOpuct Ha I TII», mpemoctaBistoTcst
B QJIMUHHUCTPATUBHBIX IPAaHUIAX CIEAYIOIUX HACENEeHHBIX IMYHKTOB: T. MockBa, . Cankt-IletepOypr, r. HoBocubupck,
r. ExatepunOypr, r. Kazanp, r. Kpacnosipck, r. Hmxuauit Hosropon, r. YensiOunck, r. Y¢a, r. Camapa, . PocToB-Ha-
Hony, r. Kpacnonap, r. Omck, r. Boponex, r. [lepms, T. Bonrorpan.

4.3 VYeryrum «OBakyauus npu moinomke», «IBakyauus npu JATII» mpenmocraBmstorces no Ommxkaiimero CTO B
aJIMHHUCTPATUBHBIX TpaHuiax Poccuiickoii ®exeparmu m mpobere sBakyaTopa He npeBbimatommeM 100 (cra)
kmwtomeTpoB ot Mecta JITII mub6o monomku TC Kiuenra.

5. IIPABA U OBA3AHHOCTHU CTOPOH

5.1. KnueHT mMeeT mpaBo:

5.1.1. [TomyyaTh HEOOXOAMMYIO H JAOCTOBEPHYIO MH(pOpManuio o KoMmIaHuu, MpeaocTaBIsseMbIX Y CIayrax, a Takxke
HHYI0 HH)OPMAIIUIO, CBS3aHHYIO C TIPEIOCTABICHIEM Y CIIYT, IPSIMO MIPEIYCMOTPEHHYIO 3aKOHOAATEIILCTBOM.

5.1.2. Ilonb3oBatbcs YciyraMu B TeUeHUE Beero nepuoza aeictaus CepTudukaTom.

5.1.3. OcymecTBIATh 3anpochl/3assBKU Ha OKa3aHHE Y CIYT U MOJMy4YaTh Pe3yabTaThl OKa3aHUs Y CIIyT.

5.1.4. TTonb3oBaThCs MpenocTaBisieMbIMU KoMIaHuel CKUAKAMH U CTIEIMATbHBIMH MPEIOKEHUIMU J1si KITueHTOoB.
5.15. Coobmate Kommannum 000 Bcex ciydasx HE MPENOCTaBICHUS YCIYyr WIH TPEIOCTaBICHUS Y CIYT
HEHAaJUIE)KAIIero KauyecTBa, a TAK)Ke HEKOPPEKTHOTO 00paIIEeHIsI CO CTOPOHBI COTpyaHIKa Kommanum.

5.1.6. 3MeHATh BRIOpAaHHBIC HICHTH(PHUKAIIMOHHBIE JAHHbIC, C TMCbMEHHBIM yBeaoMIIeHHeM KoMmanuu.

5.2. Knuenr 00s13an:

5.2.1. O3HaKOMUTHCH € yCIOBUAMHU HacTOsmuX [IpaBui u 06 bEMOM MOJIEKAIUX OKA3AHHUIO Y CIIYT.

5.2.2. TlpemnocTaBuTh TMOJHYO W JOCTOBEpHYIO HWH(pOpMAIWIo, HEOOXOAuMYyro i WAeHTUuKanuu KimeHra,
MOJIB30BaHMS Y CIIyTaMH, a TAK)Ke CBOEBPEMEHHO cOo00IIaTh 000 BCeX CITydasx N3MEHEHUS YKa3aHHOH HHPOpMAaIIHH.
5.2.3. He ucnonp30BaTh pe3ynbTaThl OKa3aHUs YCIyr B IPOTHUBOIIPABHBIX LIENAX, 2 PABHO HE COBEpIIAThH JIEiCTBUIl,
HaHocAMX Bpea Kommnanum.

5.2.4. Tlpu obpaniernn B KoMnanuio He HapyliaTh TpeOOBaHUN 3aKOHOIATENLCTBA, a TAKXKe MPUHATHIX B OOIIECTBE
HOPM MOpaJi, HPABCTBEHHOCTH W ITyOJIMYHOTO TIOPSI/IKA.

5.2.5. CBoeBpeMEHHO MPOBEPSITH 00BbEM U KaUeCTBO OKA3aHHBIX Y CIIYT ¥ IPUHUMATh OKa3aHHBIE Y CITYTH.

5.2.6. He momyckats monmp30BaHue Y cayraMu JIMIAMH, He SBISIomuMucs KimeHtamu B cooTBeTcTBHH ¢ [IpaBmnamuy,
€cJIi MUHOE NpsAMO He oroBopeHo B [IpaBuiax.

5.2.7. He mepemaBaTh WM WHBIM O0pa3oM OTUYYXJaTh CBOE NPaBO Ha MOJY4YCHHE YCIYT TPEThUM JIMIIAM, KpOoMe
JloBEepeHHBIX U1l

5.2.8. CoxpansiTh BTallHE U HE TIepeIABaTh HICHTU(DUKANNOHHBIC TAHHBIC TPETHUM JIHIIAM.

5.2.9. Ilepen HauamoM OKa3zaHUS YCIyr TPEABSIBUTHL MO MepBoMy TpeOoBaHmio CHenuaincTa: BOAUTEIHCKOE
YIOCTOBEPEHHE COOTBETCTBYIOLIEH KaTeropuu, CBUIETENBCTBO O PETUCTPAlMM TPaHCHOPTHOTO CPENCTBA, IMOJUC
OCATI'O, nOKyMeHTHI, IMOATBEP)KTAMONINE IPABO BIIAJCHUS, MOJIB30BAHUS WM PACIOPSDKEHHUS TPAaHCIOPTHBIM
CPEACTBOM.

5.3. Komnanusi umeeT npago:

5.3.1. Yrounars nocrynusime 3anpockl/3asku ot Kimenra.

5.3.2. Onpenensats NOpsIOK U popMat okazaHus Y CIyT.

5.3.3. I[IpuBiekath TPETHUX JIUI] - TapTHEPOB KoMmanuu i oka3zaHus Y CIyT Ipu HEOOXOMMOCTH.

5.3.4. TIlpoBepsrs npencrasieHHyo Kimenrom nndopMmanuio, a Takke BoinoHenne Kimmenrom ycnosuii [Tpasu.
5.3.5. BpeMeHHO prOCTaHABINBATh OKa3aHue Y CIyr B cirydae HapymieHus Kimuenrom [IpaBmi.



5.3.6. OcymecTBIATh 3anch oOpameHunii KimmenTta ¢ ucrnoib30BaHUEM POTPAMMHO - allllapaTHBIX CPEACTB.

5.3.7. B nro60oi#i MoMeHT oTpeboBath 0T KitneHTa monTBep K IeHNs TaHHBIX, YKa3aHHBIX TpH aktuBaimu Ceprudukara,
Y 3aIIPOCHUTD B CBS3U C 3TUM MOATBEPKIAIOIINE TOKYMEHTHI.

5.3.8. Baocuth n3menenus B [IpaBuiia B mopske, onpeaeneHHoM [IpaBuiamu.

5.3.9. IlpuocranaBnuBaTh OKa3aHWE YCIyr Ha IEPHOJ MPOBEpKU BhIMOMHeHMS KineHntom ycimouit [IpaBwin npu
BBISIBIICHHH OOOCHOBaHHOTO MOI03peHHS B HapymieHnn Kimentom nonoxxennti [Ipasui.

5.3.10. OTka3aTh B IPeIOCTaBICHUN Y CIYTH B CIIy4asx, KOTaa:

- Knment napymaer nonoxenus [IpaBw;

- OOpamieHue mpou30IUIo BHE cpoka aecTBus CepTudukara;

- Ilpu HanuuMK MOAO3PEHNH O MOLIEHHUYECKUX WUJIM MHBIX TMPOTHUBONPABHEIX JeHCTBUI KineHTa iy TpeThux JIHI 110
oTHOmIeHUIo kK Kommanwm mmdo TpeThiM JIHIaMm;

- CoBepieHHs yMBINUICHHBIX JelicTBuid KiueHTa, HampaBlieHHOE Ha HEOOOCHOBaHHOE NONydYeHHE ycayr (Imo
OCHOBaHUSIM, HE CBSI3aHHBIM C HEHCIIPABHOCTHIO ABTOMOOWIIS, YKa3aHHOTO B YUCTHBIX JaHHBIX).

- Ilpm BouBreHMH (¢akTa 37I0YNOTPEONECHUS TpaBaMH, MPEIYCMOTPEHHBIMH HactosmmMmu [lpaBmimamu.
JHokazatenbcTBOM (hakTa 3JI0yMOTPEOJICHHUs] IMpaBaMH, MPEIYCMOTPCHHBIMU HACTOSIIAME TPABWIAMH SIBIISICTCS
Aynuo3anuck Tee()OHHOTO Pa3roBopa, MO0 COOTBETCTBYIOIIAS OTMETKA B JJOKYMEHTAX, O(OPMIISICMbIX Pa0OTHUKOM
Kowmmanmu mmu [laptaepom Kommanun Ha MecTe OKa3aHHs yCIIyT;

- Ilpu momy4yeHnn Y ciryrw, BEI3BaHHOH NMPOTHBOIIPABHEIMA HHTepecaMu Kinenra;

- [Ipu coBepiICHUM I TOMBITKE COBEPIICHUS YMBIILICHHOTO MpecTyruieHus KimeHToM, UCXOo/s U3 HaIUYUs B €ro
JeHCTBUAX/0e3IeHCTBIH TPU3HAKOB MPECTYIUICHHUS, BRIABICHHBIX B Tporiecce B3aumoeiicteus Kinnenra u Komnanuu;

- Oxazanme Ycuyrn moBiedeT HapymleHwme Kommanweidl TpeOOBaHWMH 3aKOHONATENBCTBA, a TAaKXKe HPUHATHIX B
o0111ecTBe HOPM HPABCTBEHHOCTH M MOPAJIH;

- Okazanue YcIyru HapyIaeT npaBa v 3aKOHHBIE HHTepeckl Kommanum;

- HMetictBus KimeHTa SBISIOTCS 3710yNOTpeOICHHEM ITPaBoM, HaHOCSIINM Bpen KoMmnanuuy;

- Oxazanue Ycnyr He MpeAcTaBisieTCs BO3MOXKHBIM BBHJLY HETIONYYeHHS TOJIHBIX W/WIH JIOCTOBEPHBIX CBEICHUH OT
Kinuenra;

- 3anpoc Ycmyr noctynmi ot Kimenra nin ero JloBepeHHOTO JHIa, HE JOMYIIEHHOTO K YIIPaBleHUIO0 TpaHCIIOPTHEIM
CPEICTBOM W/WJIM HE HMMEIOUIero MpaBa yNpaBieHUs TpaHCIOPTHBIM CPEICTBOM (B TOM YHCIIE COOTBETCTBYIOLICH
KaTeropumn).

- Kiment nnu ero JloBepeHHOE JIHII0 HE UMEET JOKYMEHTOB, MTOATBEPKIAIONINX IIPABO BIIAJCHUS, TIOJIE30BAHUS /MM
pacriopsbkeHus TpaHCIIOPTHBIM CPENICTBOM.

- Kinuenrt umm ero )IOBepeHHoe JIMIIO HaXOAUTCA B COCTOSAHUU .]'II-O6OI>1 CTCIICHU AJIKOT'OJIbHOI'O, HAPKOTHUYCCKOT'O WJIN
TOKCHYECKOTO OTIbSHEHMS, a TAKXKE MPU OTKa3e B MPOXOKICHUN MEIUIINHCKOTO OCBHCTEIECTBOBAHHUSL.

- HenpexncraBnenuss B mopsiake, YCTaHOBIEHHOM HacTosmuMu [lpaBmiamu, wHpOpManuu 00 U3MEHEHHH YYETHBIX
JNaHHBIX, YKa3aHHBIX ITPU aKTUBAIIUU JaHHbIX

- [Ipn Haxoxxaernn TpancopTHOTO cpencTtBa KimeHTa BHE 30HBI OKa3aHUS YCIIYT.

- [Ipn neBbmonnennu Knnenrom pexomennanuii Crienmanucra Kommnanun.

5.4. Komnanus o0s13aHa:

5.4.1. O6ecnieunts KmueHTY BO3MOKHOCTD MOTYYEHHS Y CIYT B COOTBETCTBUH ¢ HacTosmuMu [IpaBumamu.

5.4.2. TlpuHUMaTh HEOOXOAWMBbIE OpPTaHM3ALMOHHBIE MeEphl IS 3allUThl TEPCOHANBHBIX JaHHBIX KimeHTta u
COOJIIO/IaTh MHBIE YCTaHOBIIEHHBIE TPEOOBaHMs K 0OecrieueHII0 KOH(pUIeHIIMaIBHOCTH cBeieHni o Kinenre.

5.4.3. Oxa3bIBaTh Y CIYTH HaAJIEKAIIETO KayecTBa.

5.4.4. KoncynpTHpoBaTh M coo0marhk KimeHTaM HMEIOIIyIocs B ee pacnopsbkeHuH uHpopMmanuio o6 Ycmyrax,
YCIIOBUSIX M TOPSAJIKE UX OKA3aHHS.

5.4.5. He ucnons3oBats HHPOpPMAIUIO, TONy4eHHYIO 0T KimenTa, Bo Bpex KimeHTy, B TOM 4mcie He mepenaBarh ee
TPETHUM JIMLIAM, €CIIM HHOE HE MPEeyCMOTPEHO 3aKOHOAATeIbCTBOM PD.

5.4.6. He mpuHUMaTh OTBETCTBEHHOCTD U HE JIaBaTh HUKAKUX 00s3aTEILCTB OT MMEeHU KITMeHTa, He MpelyCMOTPEHHBIX
[IpaBunamu, 6e3 nonyuenus cornacust Knuenra.

6. IEPCOHAJIBHBIE JIAHHBIE

6.1. Iloamucanmem Ceprudurara, KimeHt, camoctosTenbHON Bonedt m mHTepecoM, maer cormacue OO0 «AC
DkcnepT» Ha 00pabOTKy CBOMX MEPCOHANBHBIX JAHHBIX, B TOM YHCJIE C UCIOJIB30BAHUEM CPEJICTB aBTOMATH3AIlUH U
0e3 WX HCIONB30BAHUS, BKIIOYAOMUX B ceOs: (aMIInio, WMs, OTYECTBO, MACIOPTHBIC JaHHBIC, allpec MecTa
JKUTEIbCTBA, KOHTAKTHBIA TeleoH TenedoHa, e-mail, TMIaTeXHble W HWHbIC PEKBU3HTHI, JaHHBIC TPaHCIOPTHOTO
cpencTea (MapKy, MOJIejb, TOCYIapCTBEHHBINA PErHCTPAIMOHHBIN 3HAK).

6.2. ITox 0O6paboTKON TIEPCOHATBHBIX JAHHBIX B cOOTBETCTBHU ¢ DenepanbHbiM 3akoHoM oT 27 utonst 2006 roma No
152-®3 «O mnepcoHaNbHBIX JAHHBIX» IMOHHMAETCS cOOp, CHCTEeMAaTH3allus, HAaKOIUICHWE, XpaHEHWe, YTOYHCHHE,



OOHOBIIEHHE, U3MEHEHNE, UCIIONB30BaHUE, 00E3IMINBAHNE, OJOKUPOBAHNE W YHUUTOXKEHHE IEPCOHANBHBIX TAHHBIX
Krnuenra.

6.3. Hacrosmee cornacue neiicTByeT B TedeHHe cpoka nedcTBus CepTudukara 1 MOXKeT OBbITh 0To3BaHO KieHTOM B
moboe BpeMs myTeM HarpasieHus B anpec OO0 «AC DkcrepT» COOTBETCTBYIOIIETO 3asSBICHUS B TUCHMEHHOM (hopMe.

7. OCOBBIE TOJIOKEHUSA

7.1. KomnaHus BIpaBe OTKa3aTh MOJHOCTBIO MM YACTUYHO B BBIIONHEHHMHU JIOOBIX pabOT U YCIyr, IPOBOAUMBIX B
pamkax Hamommenmst CeprudmkaTa, eciy Takoe BHIIIOTHEHHE 3aTPYIHEHO WM HEBO3MOXKHO B CHIIy OTPaHHYCHHS
nocrtymna Kk ABTomoOmmo corpyaankoB Kommannu w/unu [laptHepa Kommanny; BRIIOTHEHHE TaKMX paOOT CBS3aHO C
BO3HUKHOBEHUEM ONACHOCTU NPUUUHEHUS Bpeaa.

7.2. KoMnaHust He HeceT OTBETCTBEHHOCTH 3a npuurHeHue Kimenty Kommanun MopanbHoOro ymep6a, yrmymieHHOW
BBITOJBI, TPOCTOS, MOTEPH OOXOAa W APYTMX KOCBEHHBIX M KOMMEpPYECKHX IOTepb, YOBITKOB M PAaCXOMIOB, KaK
KmuentoB Komnanum, Tak ¥ TpeTbUX JHIL, B TOM YUCIIE, HO, HE OTPAHUYUBASCh: IITPaQbl, IPOXKUBAHUE B TOCTUHUILIE
BO BpeMsI peMOHTa ABTOMOOMJISI, KOMaHIUPOBOYHbIE PacXoJIbl, MOTEPH, CBSA3aHHBIE CO CPOKAMH MOCTABKH TOBapOB U
MIPOM3BOACTBA YCIYT U TOMY ITO00HOE, €CIIH STH MOCICACTBHUS HE BRI3BAHEI BHHOBHBIMU JieicTBUAMU KoMmanum.

7.3. B cootBerctBHu ¢ Hactosmmu [IpaBunamu Komanus He HeceT OTBETCTBEHHOCTH U BIIpaBe OTKa3aTh KimeHTy B
BBINOIHEHNUH padOT W/WIM IIPEIOCTABICHUN YCIIYT, IPEAYCMOTPEHHBIX B ITyHKTE 2.1. Hactoammx [IpaBun B ciydasx:
7.3.1.YMpimuieHHbIX gericTBuil KimmenTa KoMmnanum, maccaxupoB 3Toro ABTOMOOMIIS, HATIPABJICHHBIX HA HACTYTUICHHE
MOCJIEICTBUH, IPEIYCMOTPEHHBIX ITyHKTOM [IpaBwia, 1100 py COBEPUIICHUH HIIH TIOTBITKE COBEPIICHNS YKa3aHHBIMU
JIULIaMH IPECTYIUICHUS MM HHOTO IPOTUBOIPABHOTO JESHUSL.

7.3.2. Ilpu obpamenuu Kinenra:

-HE TOTIYIIEHHOTO K YIPABJICHHUIO JaHHBIM ABTOMOOHIIEM;

-HE MMEIOIIEr0 JOKYMEHTOB, NMOJATBEP)KIJAIOLINX IPAaBO BIIAJCHMSA, IOJb30BAHUS W/WIM PacIOpSDKEHUS JaHHBIM
ABTOMOOHIIEM;

-HaXOJAIIETOCS B COCTOSIHUH JTFOOOH (POPMBI aJIKOTOJIBHOTO, HAPKOTHYECKOTO WM TOKCHYECKOTO ONBSHECHUS H/HIIH
MOJ BO3JCHCTBHEM MEIUKAMEHTO3HBIX IIPENapaToB, NPHUMEHEHHE KOTOPBIX MPOTHUBONOKA3aHO IPH YIPABICHUU
ABromoOuneM, a Takxke, ecnu Knment KommanHun oTkazancs NpoHTH MEIUIMHCKOE OCBUAETEILCTBOBAHUE
(9KCIIepTH3Y) ¢ HapyIICHHEM YCIOBHH, TPH KOTOPHIX BO3MOXKHO OKa3aHUE JAHHOU YCIYTH;

7.3.3. TlpoTuBOmpaBHBIX JeiicTBuii KimeHTa, TpeThbHX JIMII B OTHOmEHHH padoTHWka Kommanuu w/wim [laptHepa
Kommnanuu, a paBHO IpU 3aKOHHBIX TPEOOBAHMSAX YIOJTHOMOYEHHBIX JOKHOCTHBIX H/WIJIM MHBIX JIMII O MPEKPALICHUH
BEITTOTHEHNUS paboT WITH 00 OTKa3e OT WX BBITOTHEHUS.

7.3.4. Ilpu HaxOoKIeHUN ABTOMOOWIIS BHE 30HBI OKa3aHUs yCIIyT, YKa3aHHOH B pasnene 4 HacTosmux [Ipasw.

7.3.5. Ucnonp30Banuss ABTOMOOWIS, YKa3aHHOTO B YYETHBIX JAHHBIX, B COPEBHOBAHMAX, HCIIBITAHUSAX, B KaUECTBE
TaKCH WIH AJIs1 00yUCHHUS BOXKIICHHIO;

7.3.6. Cmaun ABTOMOOWIS B JHM3HHT, apeHOy, MPOKAT WM 3aJI0T, €CIM MHOE HE YCTAHOBIICHO NOMOJIHHUTEIHHBIM
cornamernueM CTOpoH;

7.3.7. Hapymenust Knuentom KoMmanuu wim MHBIM JIMIIOM NIPaBHII HKCIUTyaTalldil ABTOMOOMIIS, PEAYCMOTPEHHBIX
MPOM3BOANTEIIEM ABTOMOOWIIS, a TakKe HOPMATHBHBEIMUA akTaMd P®D, B TOM dUHCIe HCIONB30BAaHUE TEXHUYECKU
HEHCIIPaBHOTO ABTOMOOWIS, ABTOMOOWIIS, HE TPOIICANIEr0 TOCYyJapCTBEHHBI TEXHMYECKUH OCMOTp B
YCTaHOBJIEHHOM TOPSIZIKE, HAPYILICHUS TPaBIJI MOXKapHON 0€301MacHOCTH, IPABUII EPEBO3KH U XPAaHEHHUS OTHEOMACHBIX
1 B3PBIBOONACHBIX M MHBIX OMACHBIX BEIIECTB W/YIIH TSHKEIOBECHBIX TPY30B H IMPEIMETOB, TPEOOBAHMA O€30MTaCHOCTH
IIpU NIEPEBO3KE I'PY30B, a Takke He umeroniero aerctayrouero nonuca OCAI'O;

7.3.8. Bo3neiicTBus SaepHOTO B3pHIBA, paIUaliil WIK PaAH0aKTUBHOTO 3apasKeHHUS;

7.3.9 BocHHBIX JEWCTBHIA, MAHEBPOB WIJIM MHBIX BOSHHBIX MEPOTIPHSITHH, TPAKIAHCKOW BOWHBI, HAPOIHBIX BOJHEHUIA
BCSAKOTO poja WM 3a0acTOBOK, KOH(MHCKAIMH, W3BATHSA, PEKBH3WIMH, apecTa WIM YHHYTOXXEHHS ABTOMOOWIIS,
YKa3aHHOTO B YUETHOH MH(OPMAIIHH, 10 PACTIOPSHKEHUIO TOCYJAPCTBEHHBIX OPTaHOB.

7.3.10. HecooOmennss KiueHTOM B yCTaHOBICHHOM HacrosmmMu [IpaBmimamMu TOpsigke CBEACHHA 00
N3MEHEHNH/HECOOTBETCTBIH Y YE€THBIX JJAHHBIX, COOOMeHHbIX Knrenrom npu Axktusarn Ceptudukara.

7.3.11. Ilpu dpaxrraeckom orcyrcTBuu y Kimenra Ceprugukara Ha MOMEHT OKa3aHHUs yCIIYyTH.

7.4. Kommanus ocTaBiseT 3a co00i MpaBo OTKa3aTh MOJHOCTBIO WJIM YaCTHYHO B OKasaHWHU yciuyr KnmeHty mpu
HAJIMYUU TTOJO3PCHUN O MOIICHHUYECKUX WM WHBIX MPOTHUBOIPABHBIX AciicTBuil KiMeHTa W/WiM TPETHUX JIHUI IO
oTHOIIeHUIO K KoMmanuu, u/nnu TpeTbuM JIfmam.

7.5. JIroOble yMbInuIeHHBIE AeicTBUA KineHTa, HanpaBleHHbIE HA HEOOOCHOBAHHOE MOJTyYEHHE YCIyT (10 OCHOBAHUSIM,
HE CBS3aHHBIM C HEHCIPaBHOCTHIO ABTOMOOWIS, B TOoM umcie B pesynsrare JTII, n/wmm He B OTHOWmIEHHH
ABTOMOOMIIS, YKa3aHHOTO B YUETHBIX JAHHBIX) SIBIAIOTCS OCHOBAHMEM Ul OTKaza KoMmaHuu B IpenoCTaBICHUH
yeayr. JlokazatenscTBamMu (pakTa 310ynoTpebIeHHs npaBaMH, pexycmorpeHHsvu [IpaBumamu, co cropons! Kimenta
MIPU3HAETCS ayIH03alnCh TeeOHHOTO PasroBopa, MO0 COOTBETCTBYIOMIas OTMETKAa B JIOKYMEHTaX, 0(OpMIISIEMBIX
padotHukom Komnanuu unu ITaprHepom KoMnanuu Ha MecTe OKa3aHUsS YCIIYT.
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7.6. IIpu yrpate Ceprudukara no iar0b6oit npuunHe, KimeHT 06s13an cooOmuTh 00 3ToM B Kommanuto B TeueHue 3
(Tpex) paboumx JHEH ¢ MOMEHTA YTpaThl, II0 HOMepy TenedoHa, ykazanHoMy B 11.2.11 HacTosmux [Ipasu.

8. BAK/IIOYUTEJIBHBIE ITIOJIOKEHUSA

8.1. B cimywae usmenenuss Kommanwmedt [IpaBui, Takue W3MEHEHHS BCTYMAIOT B CHIy C MOMEHTa pPa3MEIICHHUS
u3MeHeHHbIX [IpaBuin Ha ouunanbHOM caiite Komnanuu B cetn IHTEpHET.

8.2. Bce uamenenns B IlpaBuiax yTBepKAAOTCA NMPUKA30M T€HEPaIbHOTO nupekTopa KoMmmanuu u myOIMKyrOTCs Ha
ourmansHOM caiite Kommanum.

8.3. Bce mpuioxkenus k [IpaBuiiaM sSBISTIOTCS HEOTHEMIIEMBIME YacTsiMu [1paBr.
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